
 

deepest sympathy to Erica’s husband, Gordon, his 
family and friends as they carry on without this 
strong and caring woman.  She will be sadly missed.   

Flo Spratt 
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President’s Message 
Count Your Blessings 

Over the last six or seven years I have been touched 
by a woman who counted her 
blessings instead of her obsta-
cles. And by counting her 
blessings, she became a bless-
ing to many people, including 
me.  That woman was Erica 
Barrett.   

Erica grew up with a severe to 
profound hearing loss. And it 
was through the many chal-
lenges she faced in her earlier 
years that she developed a pas-
sion to help those who also 
struggled with hearing loss.  

She used her blessings – her intelligence, her love for 
people, her time, her positive attitude toward life – to 
make life easier for others less fortunate than herself.   

Erica understood the powerful effect of helping oth-
ers!  It was she who rallied many of us to become 
involved in this wonderful organization, to look be-
yond ourselves and our own situation and to reach 
out to others who are seeking help or encouragement 
to cope with hearing loss.   

And she was right: now that I am involved in our 
branch with its activities, I find myself counting my 
blessings, and being more content with my life.  
Really, there is so much for us to be thankful for.    

On behalf of our Branch, I would like to extend our 



ARE YOU GRATEFUL FOR WHAT 
YOU CAN DO? 

By Erica Barrett (1926-2005) 

May 2005 

Have you really thought about the many things you 
can do? Until one cannot do them it seems to me 
that is when you start to appreciate what you could 
do. 

Yes, I am a profoundly hard of hearing person, clas-
sified as deaf. I am truly grateful for the modem 
technology that is available for hard of hearing peo-
ple today. It has changed my world. 

It was difficult to get help when I very much needed 
it over 20 years ago. Being told nothing could be 
done for me in 1983, did not sit well with me. I de-
manded that until I had tried something of some 
kind, who were they to say they could not help me. 

They started me off with in the ear hearing aids. 
That was a wrong move for a profound hearing loss. 
No T-Switch, however they felt they had the right 

hearing aid for me. They warned me when I went 
outside that I would hear noises I had not heard be-
fore and it might be difficult. Well, when I went out-
side, what a racket I!!! Did I want to be in the hearing 
world or not? My world had been so quiet, would I 
be able to adjust? 

When I arrived home I went to the washroom. Well, 
when I flushed the tank, what a noise, I thought part 
of Grouse Mountain had come down!! Will I be able 
to adjust to these new things in my ear? I drove my 
guy crazy always saying what is that noise, such as 
the refrigerator making a hum. 

Eventually I purchased the wide behind the ear hear-
ing aids with the powerful T-SWITCH. and an a FM 
listening device. Finally I could manage familiar 
voices on the telephone by using the T-Switch and the 
amplifier on the phone. For unknown voices, foreign 
accents, and important information I rely on my Fax 
Machine. I find the fax machine so helpful when 
making doctor and dentist appointments. What a 
wonder the fax is for me! 

(Continued on page 3) 

In Memoriam 
 
On October 27, 2005, long time North Shore Branch member, Erica Barrett 
passed away following a long battle with Cancer. Erica was among the first 
members of the North Shore Branch when it was formed in 1989. For the next 
12 years Erica served on the Board of Directors, first as treasurer for four years 
and then as president and past president over the next eight years. Erica who 
was hard of hearing from childhood became profoundly hard of hearing during 
her adult years. Not being one to give up, Erica sought out information, coping 
strategies and technology to help her with her disability. She was passionate 
about sharing her newfound knowledge with others. She volunteered exten-
sively in the community and spent a large part of her personal life helping and 
advocating for others with a similar disability. She twice received an Award of 
Merit from the CHHA National organization. 
 
During her final months, Erica wrote a long article for our newsletter to docu-
ment her struggle and achievements and asked that I publish it in our newsletter. 
Her article entitled “Are You Grateful For What You Can Do?” is published 
here in its entirety. 
 
Erica will be sorely missed by the Branch and by all her many friends and ac-
quaintances in CHHA. Our thoughts, prayers and well wishes go out to her hus-
band Gordon, son Ronald, daughter Noni and their extended family. 
 



Donations to the CHHA – North Shore 
Branch are always welcome. 

All donations are Income Tax Deductible 
Send your donation to: 

CHHA – North Shore Branch 
Attention: Treasurer 

600 West Queens Road 
North Vancouver, B.C. V7N 2L3 

Charitable Registration No. BN89672 3038 RR0001 

trying to eat as my lower lip was burned badly and 
took about 6 weeks to heal. I enjoy my food so this 
was a difficult time.  

My glaucoma finally caught up with me and as I was 
going blind I needed to have both eyes operated on. 
Let me tell you that it was a very scary time when the 
first eye was operated on. It was decided we would 
save the better eye first. The operation went well, 
however I was really almost totally blind. Hearing 
was now difficult as I could not lip read. What was I 
so grateful for this time round? Let me tell you when 
you cannot read it is really, really hard. One does not 
realize how much they read. When going to a restau-
rant with the family one night, I could not read the 
menu and they had to try and read it to me. Being hard 

of hearing was difficult in a 
noisy restaurant. I asked for 
a large print menu but they 
did not have one!!! 

Trying to read my new pre-
scriptions was difficult, 
magnifying glass and all!!! 

How do you see to cut those 
toenails? To clean the vege-
tables? To see the recycling 
numbers?  These should be 
black on white or reversed. I 
am sure that sighted people 
have difficulty with that 
one. How do you see that 
spot that needs extra care 
before going in the wash or 
how to cut the vegetables 

and miss your fingers??? 

To not to be able to drive, was a really tough one for 
me. I had to adjust to as the cancer appointments were 
every day except for five days in the month. Having to 
rely on others, I found to be a huge adjustment. I 
could not take the bus as my immune system was too 
low. If I had lived alone I would have had to take a 
taxi which would probably have worked O.K. 

When I had eye surgery I was told not to bend over as 
that would put pressure on my eye. How do you get 
your shoes tied or get things in and out of cupboards? 
How do you get the dust up off of the floor? Through 
all this, it has made me very grateful for all the things 
I could do before and will hopefully be able to do 

(Continued on page 4) 

My sister who lives in Victoria is also profoundly 
hard of hearing and now we can have a wonderful 
conversation by fax and we both now know what is 
being said and it is all in print. That is a real benefit. 
The other item that changed my world was 
CLOSED CAPTIONING. Not that there is much to 
watch on TV, but I CAN now hear the news!  

Then, what on earth would I do without my FM lis-
tening system which allows me to hear my guests 
with the high light voices and also to hear at meet-
ings, in church and at family gatherings. This really 
changed my life. Nothing is perfect but every little 
thing helps. 

Then, of course, there is the computer. What a won-
derful instrument for a 
hard of hearing person. 
Instead of the telephone, 
now I can email my 
friends. How grateful I 
am for all of the above. 
All these things brought 
me back into this world of 
the living and made life 
so much nicer and much 
less stressful. 

It will be 5 years in Octo-
ber that I have been bat-
tling my breast cancer and 
the treatments that go 
with it. I am now on my 
second round of Chemo-
therapy. There have been 
many ups and downs and 
through it all I have been so thankful when I can do 
some of the necessary things that I just took for 
granted before. Last December cancer appeared in 
my lower left jaw and meant a powerful radiation 
shot on the jaw. The most painful part of that was 



 again. 

Yes, being hard of hearing is frustrating, however 
we have so much technology now that there is basi-
cally no need for us to not be able to hear in almost 
all places. It is up to you to be the informed and 
helpful person for the hearing person. You are the 
one in charge of your situation not the hearing per-
son. 

At our last family dinner gathering our son in law 
who now wears hearing aids due to the job he was 
on when younger and with no protection against the 
noise, said to me why can’t the hearing world under-
stand. I said, "Well Doug they are slow learners." 
There was dead silence, then a hoot of laughter. We 
are slow learners? Yes, I said and you also suffer 
from short and long term memory loss. How so, they 
said. Well you are supposed to get my attention first 
and say my name but you do not seem to remember 
what my name is. You 
also should remind me 
every now and then what 
the subject is. Let me tell 
you that this conversation 
seemed to have an effect 
better than anything I 
have said before. 

 Having a sense of humor 
really helps. At our home 
people like to sit in the 
sun room and look out 
into the garden. I often 
say the garden is really 
enjoying your conversa-
tion. After a laugh, they 
turn their attention back to me. I use this in many 
circumstances. Running the water in the kitchen, I 
say my how the water is enjoying your conversation. 
This kind of humour seems to get the message 
across much faster and it seems to be sticking with 
them. I often say at the family gathering, just a min-
ute there are three people wearing hearing aids and 
remember you are slow learners. Never ever did I 
think I could develop so much patience in dealing 
with the hearing world!! 

Yes, I went through all the stages like many of you, 
anger, resentment, and frustration but in the end I 
will have none of that. I feel it accomplishes noth-
ing. You only hurt yourself. Yes, at many conven-
tions I was informed about a sense of humor, how-

ever, I had to get there and that took time. If you can 
find some way of bringing the hearing world to atten-
tion with a sense of humor it works every time. It’s 
not easy and takes time to develop. 

Since writing this article, my sight has worsened due 
to previous operations and medications. It is hard to 
get proper glasses as my readings change when taking 
the medication for the 14 days after chemotherapy. It 
makes it just a bit harder to lip read. I never thought I 
would have a vision problem, however, I do feel that 
what you cannot change you just have to accept, as 
hard as it is. I have 4 pairs of glasses that I use to try 
and see when my vision is at different levels. 

Yes, being hard is hearing is difficult, however, I 
truly think we also need to concentrate on all the 
wonderful things we can do and count our blessings. 
Name them one by one. If you can still walk and also 
have your brain how wonderful that is. 

The most important thing a 
hard of hearing person can 
do is take charge of their 
situation and get the best 
technology. It is there for 
you. All you have to do is 
grab it and it will change 
your life. 

Giving to the community by 
volunteering a few hours a 
week I always found very 
rewarding. The CHHA 
North Shore Branch I am 
sure could use your help in 
many areas. You can also 

give to those who cannot help themselves in Nursing 
Homes. When I volunteered at Evergreen nursing 
home after taking a course that Marilyn Dahl offered 
I found it extremely rewarding. The patients’ hearing 
aids were being lost in the wash, shower, and on the 
floor. Battery doors were broken off the hearing aids. 
The staff were unaware of the cost of hearing aids. I 
would love to be able to continue this work, however, 
when cancer struck I had to give it up. I would like to 
see this work continue somehow. 

My growing up years were not easy and I remember 
when in Grade 4, the children laughed at me when I 
had to read out loud. I went home that day and told 
my three siblings and my Mother, if I say a word 

Continued on page 5) 



the day God gavest, rejoice and be glad in it. There 
is always something to be grateful for, I may not see 
well or hear well, and due to radiation on my jaw I 
have gum and teeth problems, however, I can still 
walk and I have my brain for which I am truly grate-
ful. 

 Sincerely, Erica Barrett 

wrong stay with me till I say it right. No way was I 
going to be laughed at. The difficulty was that I did 
not hear the phonics which were taught in Grade 1, 
so I pronounced the words strangely. I also did not 
know the teacher was speaking when her back was 
turned. Somehow it was not discovered that I had a 
hearing loss. They thought I just had a lisp. I knew 
when I went to work that people were hearing dif-
ferent things than I and I found the telephone very 
hard to use. I lived in Victoria at this time and was 
told nothing could be done for me. If only I had 
known of the Western Institute for the Deaf and 
Hard of Hearing. I might have been able to get help.
 . 

My milder hearing loss came with birth, however, in 
our family history on my Dad’s side we start to 
loose hearing all the way along and when around 50 
we are profoundly hard of hearing. I have always 
maintained it was the lack of hair cells in our ears. I 
notice they are now doing research on that.  

A part I have not touched on is the cost of hearing 
aids and listening devices. I realize some may not be 
able to afford what they need. Get on the band-
wagon and root for help from the Government of B. 
C. Send letters or emails to your M. P. Find out how 
you can help the CHHA North Shore Branch board 
achieve their goal for assistance with hearing aids 
and listening devices. 

The North Shore CHHA has all the information for 
you. Plan on attending the evening or morning 
meetings where you can learn more about all that 
technology that is out there for a hard of hearing 
person. 

 Did you know that loop systems can be installed in 
meeting rooms and church halls. Find out where you 
can volunteer to help the most. Do not leave it for a 
few to do the work. This is your community also. 
Just get on with it and you will never regret it. 

September 2005 update 

In June I was hospitalized with fluid on the lung. 

Since writing this article, my chemotherapy was 
stopped this September. They cannot help me any-
more. My vision has been a problem and now I am 
told that because of the glaucoma operations the 
cataracts have grown. This apparently happens. I am 
now more than likely faced with two cataract opera-
tions. I hope they take place soon so I can have 
some vision back again. I try to look at each day as 

Book Discussion Group  
 
We would like to organize a Book Discussion 
Group to begin in the early  part of the new year.  
 
We hope to be able to access a beautiful looped 
room at the North Shore Disability Resource Centre 
where all participants can hear easily. The fact that 
the group will be small (6 to 8 people) and that we 
will have a common subject to discuss should make 
it a very satisfying experience.  
 
The book we will discuss is Missing Words - The 
Family Handbook on Adult Hearing Loss by Kay 
Thomsett and Eve Nickerson. This book brings up 
many issues surrounding hearing loss. We can learn 
together, learn from each other and also feel that 
we’re not alone in dealing with our situations.  
 
When we have enough people interested to get 
started, we will see whether daytime or evening 
works best. We will meet every second week for 
four to six sessions. There is no charge and books 
will be loaned out for the length of the sessions.  
 
If you are interested or have any questions, contact 
Andrea Gauthier at: 

604-986-4836 or gauthiera@shaw.ca.  

14th Annual Wellness Show 
CHHA – BC will again have a booth 
at the Wellness Show to be held at 
the Vancouver Trade and Conven-

tion Centre at Canada Place 
February 3rd to 5th, 2006 

Be sure to come and visit us at the  
CHHA Booth 



Annual General Meeting  
September 19, 2005 

Report by: Andrea Gauthier. 
Many people came out to our Annual General Meet-
ing on Monday, September 19, 2005, and were 
treated to a very interesting and rich presentation by 
our guest speaker, Marian Gunn, Western Territory 
Representative for Siemens Canada Ltd. 
Marian has spent twenty years in the hearing aid 
industry and brought all her experience and knowl-
edge to bear in her talk. 
Did you know that 1 in 4 people over the age of 65 
has a hearing loss and wears an aid. Many over 50 
need an aid or assistive listening devices but don’t 
use them. She says it takes about ten years for peo-
ple to acquire a hearing aid after they discover their 
hearing loss. Until such time as people do get hear-
ing aids, they can make use of amplifiers for the 
telephone and listening devices for television. These 
can also help those who cannot wear aids due to 
medical conditions that preclude them or distortion 
that merely gets amplified by an aid. 
Marian described a step-by-step sequence to follow 
if one suspects a hearing loss. The first thing to do is 
see your doctor so that a medical cause can be ruled 
out. Then, one must get one’s hearing tested. There 
are many possibilities for this, hospital, clinic, hear-
ing aid dispenser or a doctor’s referral to an ear spe-
cialist. 
The next step is to get recommendations from the 
tester. Make sure they know what you need and also 
how much your budget will allow. When it comes to 
choosing your hearing aid, listen to your hearing 
professional. Try what he or she recommends. 
There are some hearing aid dispensers who are only 
interested in selling aids and making money. You 
will know when you go to them. All they want to do 
is sell you the hearing aid. Go to a professional li-
censed to fit hearing aids. Your hearing professional 
must be able to explain to you what your test results 
mean. Get a copy of your audiogram and ask to 
have it explained to you. Your helper should be able 
to provide answers for you or find out and get back 
to you with the answers. Friends’ recommendations 
are usually a good way to find a hearing aid profes-
sional. You can trust them. Sometimes, a referral 
from a doctor can help too. 

Your professional should help you to set realistic 
expectations from your hearing aid. Many of the 
claims made in advertising are not entirely true. No 
hearing aid can eliminate background noise. You 
should also have at least two months to try the aid 
out in different environments and be able to return it 
if it doesn’t work out. You should also be able to 
return for adjustments during the reasonable life of 
the aid. These are necessary because the helper 
doesn’t know the circumstances of your daily life, 
for example, the size of your living room, whether 
you attend meetings or go to the theatre, etc. He or 
she will try to set up the many programs to suit dif-
ferent environments. There will always be some-
thing interfering with your hearing. 
What does the audiologist expect from you? It is 
important that you have concluded that you need a 
hearing aid. Ninety percent of success depends on 
you wanting to try it. Share what you need. Share 
your financial situation. Find out if you have third 
party coverage, perhaps your hearing loss occurred 
in a working situation and Workers’ Compensation 
might be involved or maybe Veteran’s coverage or 
Extended Medical. 
Marian explained the difference between analog and 
digital hearing aid technology and reviewed the dif-
ferent styles, in the ear, behind the ear, in the canal, 
completely in the canal. Some aids have a remote 
control. Unless you have an asymmetrical hearing 
loss, she recommends two aids, for balance and bet-
ter overall sound quality. You will need less volume 
and tend to hear better with background noise and 
be more relaxed in those situations. Use assistive 
listening devices when you can, i.e. telephone am-
plifiers, loop systems. Reduce background noise 
where you can. Put the noise behind or next to you 
when using directional microphones. 
Marian told us about the Siemens products she 
represents. It is possible to get a basic hearing aid 
for under $1000. Most hearings aids sold now are 
digital. 
Siemens has a new ear-to-ear (e2e) wireless aid. 
One only needs to adjust one aid and the other one 
coordinates automatically with it. This is particu-
larly good for someone who only has the use of one 
good hand. She described the Acuris, an aid that has 
the most advanced technology that Siemens sells. It 
comes with a remote control but also has the buttons 
on the aid. 



   November Meeting 
Report by: Andrea Gauthier 
There was a lot to learn at our members’ meeting of 
November 21st when our guest speaker was Glen 
Grigg, registered clinical counsellor and professor of 
psychology. Glen made learning interesting, stimu-
lating and fun as he explored the topic of Hearing 
with the Heart and Mind. He made connections that 
can help us to understand and manage our hearing 
losses, take good care of ourselves and lead happy 
lives.  
Did you know that hearing people don’t hear every-
thing? Did you know that people, hearing and hard 
of hearing, hear only fragments?  
It is the brain that fills in the missing pieces and 
makes sense of the sounds coming in. I think we 
were all reassured when our guest speaker told us 
there is nothing wrong with our brains, that even as 
we age, despite past thinking about this, our brains 
stay the same. Even though we seem to be more for-
getful as we age, Glen explained that it is not be-
cause our memories are no longer good. It is that our 
senses dull with time and, in our case, our hearing is 
less acute. This means, not that our brain is not 
working as well as it used to, but that it must work 
much harder to put together the fragments that come 
to it.  
We looked at the thinking part of our brain and the 
emotional part and learned how they need to work 

together to interpret the sounds we hear. When we 
worry that we cannot hear or circumstances make it 
more difficult or we are overtired, our emotions pre-
vent our thinking brain from functioning well. There-
fore, it is very important for us to pay attention to our 
emotional needs. 
Our emotional brain notices the importance and emo-
tional tone of sounds. It checks constantly for signs 
of threat. It gives messages to our body about what’s 
going on. It can help with thinking and planning and 
it can also block thinking and planning.  
All of us constantly monitor for signs of threat. After 
all, our forbearers had to be vigilant as they were 
prey to wild animals. With a hearing loss, there is an 
increase in a feeling of uncertainty as we cannot rely 
on our hearing sense to keep us safe. While fear is a 
localized feeling related to a specific danger, anxiety 
is a general feeling of unease and the feeling of anxi-
ety increases.  
We must seek to achieve a balance between our 
thinking brain and our emotional brain, while mak-
ing our listening situation as helpful as possible. This 
requires that each of us develop our own ways to do 
this. This is why the programs that the North Shore 
Branch puts on for members; our members’ meetings 
and our monthly Sound Advice, are so helpful. We 
hear about ways in which different people make 
things work as well as possible for their particular 
hearing loss, lifestyle and personality.  

(Continued on page 8) 

Glen Grigg, MA, RCC. Speaker at 
our November Meeting 

Marian recommends that you get the most a hearing 
aid can do for you and then supplement this with 
assistive listening devices. It makes sense to always 
have a telecoil (T-Switch) to use with the telephone 
and loop systems. 

She also described the Acuris Life with open fitting. 
This is good for people who have a problem with 
occlusion, extreme eczema or who don’t want the 
aid to show. It can only be used for high frequency 
and mild to moderate hearing loss. An open fitting 
reduces the amount of wax your ear produces. If 
you can only hear in one ear, this reduces your suc-
cess by half. Siemens also makes a wired cross aid. 

Thank you, Marian, for an informative and enter-
taining talk. 



The balance between thinking and emotions is not 
always easy to achieve and Glen spent time on strate-
gies for bringing our emotional lives, thinking skills 
and sensory experience into harmony. He also em-
phasized that this is a very complicated skill, one that 
cannot be achieved perfectly, or even approximately, 
in all situations.  

Thank you, Glen Grigg, for a truly memorable talk.  

CHHA – North Shore Branch 
Welcomes the new Board of Di-

rectors for 2005/2006 
 

President – Flo Spratt 
Vice President – Jim Wilson 
Secretary – Rosalie Williams 

Treasurer – Hugh Hetherington 
 

Members-At-Large: 
Birgit Cook 

Andrea Gauthier 
Henry Romain 

Sound Advice 
A monthly series of informal workshops and discussions  

around issues affecting the hard of hearing.  
Presented by: 

 The Canadian Hard of Hearing Association 
North Shore Branch 

The group meets on the first Friday of each month from 10:00 AM to 12 Noon  
(Holidays excepted) at the West Vancouver Seniors’ Activity Centre’s Learning Studio,  

695 21st Street in West Vancouver. 
 

Come and join us and other Hard of Hearing people who get together to share and discuss.  
When we meet, we discuss topics and issues dealing with hearing loss.  

We look forward to seeing you there. Bring a friend, a family member, they are welcome too. 
Subjects to be addressed will include: 

Technology; Speech Reading; Behavioural Issues; 
Improving Relationships; Improving Hearing Environments 

 
For Information call: 604-926-5222 or Fax: 604-925-2286 

All opinions expressed in this newsletter are those of the con-
tributors and not necessarily those of the Canadian Hard of 
Hearing Association or CHHA – North Shore Branch. 

 
In Memoriam 

 
The North Shore Branch was saddened to hear of 
the recent passing of two of our well known 
members.  
 
Sybil Corne who tragically passed away in Au-
gust was frequently in attendance at our meetings 
and was well known by our Board members who 
worked with Sybil over the last few years in help-
ing her deal with her late acquired hearing loss. 
Sybil will be sadly missed at our meetings and by 
her CHHA friends. 
 
Long time member Lorna Calvert passed away in 
early November. Lorna was very active in CHHA 
until health problems slowed her down in last 
several years. She still frequently attended our 
meetings and will be missed by her many friends 
in CHHA. 
 
On behalf of our members and the Board, the 
North Shore Branch would like to express our 
sincere condolences to Sybil’s husband Gerald 
and family and to Lorna’s daughter, Rachel and 
son, Jason.  
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