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From the Desk of the President
by Hugh Hetherington

Welcome to 2025. As this is the first issue of Mountain
Ear for 2025 I thought it would be a good time to do a
little review of the history regarding the development of
hearing aids over the 20th  century. I like to compare the
music recording history as it relates to sound, since there
is a very strong parallel between recording techniques
and the progress of hearing aids. Progress always moves
forward. As improvements are made it is difficult to go
back to something less than we have now. This definitely
applies to hearing aids.

Remember the old 78’s records of the 1940s and 50s.
Scratchy sounds but we thought they were wonderful.
We could hear our favourite artists and musicians at
home in a way that was not possible before. But then
came along the microgroove recordings of the 1960s and
beyond which gave us high fidelity and later stereo
recordings. Now, of course, we have moved on further to
digital recording techniques which has improved that
situation even further.

How does this relate to hearing aids? When I was
growing up in the 1930s and 40s, hearing aids were just
coming out of what was termed the “Carbon Era”. In
other words, hearing aids were based on the technology
of the telephone system of the day. Telephones were
bringing far away voices close to our ears. Whether the
person was next-door or across the city, we were able to
hear their voices. There was minimal amplification
involved. This came later with the invention of the
vacuum tube and the invention of the transistor and
beyond.

Amplification with vacuum tubes became possible as
early as the 1920s. The first hearing aids to employ
vacuum tubes enabled table top hearing aids. These were
for use mainly in the home. As vacuum tubes, batteries

and other components became smaller, hearing aids soon
were made wearable on the body. At the same time
miniaturization was also a very strong goal for hearing
aids. The invention of the transistor in the late 1940s also
helped with miniaturization and improvements in sound
quality. Hearing aid manufacturers were one of the first
industries to adopt the transistor which eliminated the
need for two batteries. This made it possible to enclose
the batteries right inside the hearing aid. Further
miniaturization was made possible with integrated
circuits and hearing aids were made that could be worn
at the ear or even in the ear.

All of this was great, but it hasn’t solved all of the issues
that persons with hearing loss are experiencing, people
speaking from another room, more than one person
speaking at a time, background noise and numerous
other problems. Many of these problems were later
improved with the advent of directional microphones,
sound cancellation, remote microphones and a number of
other proprietary solutions manufacturers included in
their software. These features are continuing to be
improved on even to this day.

Then along came Bluetooth and many thought that this
was going to solve all of the problems. Not so. For one
thing Bluetooth is a one to one type system. It made it
possible to connect your Hearing Aids to your Smart
phone and the associated Apps gave you more control
over the  many hearing aid features. It also allowed for
streaming of sound directly to your hearing aids making
it possible to listen to music and podcasts and eliminated
the need for separate earphones or earbuds. It also made
it possible to take phone calls hands-free through your
hearing aids. Another major improvement was the
development of TV connection boxes. This made it
possible to stream your TV sound directly to your
hearing aids.

mailto:chhansb475@gmail.com
https://www.chha-nsb.com


2

When I started volunteering with CHHA North Shore
Branch in 1996 none of the aforementioned had come
about. At that time our efforts were spent working on
getting the message out on the benefits of telecoils and
hearing loops. Originally designed for use with the
telephone, telecoils made it possible to reduce or
eliminate background noise when listening on the phone.
In addition, Induction looping at that time was a
technology that had been available in hearing aids since
the 1930s. Loop systems were prevalent in many
European countries and were installed in many places of
worship and public venues. Not so much in North
America. They did exist but many people’s hearing aids
were not equipped with telecoils to take advantage of
them. There was a strong need to make people aware of
them. This was a two edged sword because it needed
manufacturers to provide hearing aids with telecoils, for
hearing clinics to promote them, and for venues to install
the loop systems in order to use them. It became an “if
you build it, they will come” situation.

Even at this time, all of this has not been fully
accomplished. It is still being worked on with programs
like CHHA National’s “Get in the Hearing Loop” and
the Hearing Loss Association of America’s (HLAA)
“Let’s Loop America”. Also, there are still newer
technologies emerging that will also help the hard of
hearing, such as, Auracast, a Bluetooth type broadcast
system. Hearing aid manufacturers are already getting
prepared for this with their newer models of hearing aids.
It will connect to your hearing aids through your smart
phone. This will not spell out the end of loop systems as
both technologies will provide help for the hard of
hearing. We have published articles on Auracast in the
recent past. It is a technology to look forward to,
hopefully in the near future. For its successful
completion, it will need the appropriate venues to install
the Auracast broadcast base systems. These could
include places of worship, airports, coffee shops, and
sports bars, etc..

I have not been able to include all of the advancements
that have taken place in Hearing Aids but hope this will
give you an insight into some of what has already taken
place and what you can expect in the future. If you would
like to see more history with pictures and descriptions
please visit hearingaidmuseum.com.

Til next time, Hugh #

November Sound Advice Evening Meeting Recap
by Hugh Hetherington

Normally, for our evening meetings, when we have a
guest speaker, I write a recap about the information the
speaker has given us during the meeting. However, this
is difficult for a Sound Advice meeting. They take the
form of a group discussion and the topics are generated
by those attending. No one is taking notes that I can
review later for the recap. Also the topics vary widely
depending upon the topics attendees are wanting to
discuss.

To the rescue. Zoom now provides what is called AI
companion. This provides me with a summary at the end
of the meeting detailing the subjects that were discussed.
It is not always accurate, but it can be modified and
corrected. It also contains a lot of personal information
that needs to be edited out. For this recap, I am going to
try my best to produce a reasonable summary of what
took place on November 18.

The Zoom meeting was moderated by Hugh
Hetherington with Flo Spratt who resides in Arizona. We
were also fortunate to have a visit from Lisa Dillon
Edgett, Ph.D., instructor at Vancouver community
college. Lisa discussed her unique classes on living
successfully with hearing loss. The classes, held online,
cover topics, such as lip reading, speech reading, and
communication strategies. The course is divided into
three levels with the third level focussing on practical
application of the learned  strategies. A few people at our
meeting who have taken the course highly recommended
it, emphasizing its empowering nature and the
camaraderie among participants. They also emphasized
the importance of understanding the needs of those with
hearing loss and the challenges they face in every day
communication. Two participants in the class expressed
interest in the course, and they were advised how to
make contact with Lisa to make this happen.

Part of the meeting focussed on the challenges of
communication, particularly with individuals who have
hearing impairments or short attention spans. One person
suggested that people are often so engrossed in
themselves that they forget what they’ve been asked, and
that this issue is not limited to younger people. Another
participant said that it could be that  people are not
paying attention or they could be concentrating on what
they were going to say next. Lisa shared a strategy she
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learned from a person with hearing loss which involves
acknowledging that people will forget but agreeing to
remind each other. Another suggested using the Roger
system to improve communication. The conversation
ended with another agreeing to look into using Roger as
a solution. This was also followed by a discussion of the
Phonak Roger system, and its benefits.

This led into a discussion about remote microphones. It
was advised that people should consult their audiologist
about the availability of a remote microphone for their
particular brand of hearing aid. They were also advised
to inquire about a trial period for the remote microphone
and its cost.

Another participant expressed a problem she was having
with her hearing aids with a sudden, snapping or
whooshing sound. It was suggested consulting an
audiologist about the problem. Another participant asked
if the issue correlated with wearing glasses, but was told
it occurs regardless, especially when driving, reading or
using a computer without glasses.

The group also discussed the importance of involving
family members and friends to better understand hearing
loss challenges, and make accommodations. The group
also discussed the process of getting new hearing aids
and the importance of a trial period. Lisa expressed the
need for a partnership with their hearing professional and
the importance of understanding the return policy and
costs. Another shared his experience of changing hearing
clinics to find one who is patient and willing to make
adjustments based on his feedback.

Another discussion was about the processing of sound by
the brain and the challenges of comparing hearing
through cochlear implants versus hearing aids. Flo
shared her personal experience with implants describing
the dramatic improvement in her hearing, and the time it
took for her brain to adjust. She also mentioned the
support group she is part of for those interested in or
already using cochlear implants. Another participant
expressed interest in cochlear implants and was advised
to consult his hearing professional, and perhaps a doctor.

Another participant raised the issue of people becoming
overwhelmed with new hearing aids. He suggested a
gradual adjustment period. Lisa recommended the app
“SoundPrint” for measuring noise levels and suggested
that people should control the technology and the

environments they enter into. Flo discussed the benefits
of hearing aids and the importance of relaxation in
listening. They also talked about the upcoming daytime
Sound Advice meetings at Silver Harbour and invited
people to join on the last Monday of the month or the
daytime hybrid Sound Advice meeting at West
Vancouver Seniors’ Activity Centre on the first Friday of
the month.

If you are unable to attend our daytime Sound Advice
meetings for any reason, please consider coming to our
evening Sound Advice meetings that are held in
February and November each year on the third Monday
of the month at 7:00 PM.#

CHHA-North Shore Branch
Evening Meeting
Monday, April 21, 2025

7:00 pm via Zoom

Guest Speaker: Ruth Warick,
     President of CHHA-BC

Topic: Hearing: Your Health Care

Learn about CHHA-BC’s Hearing Health Care
program & other initiatives. The focus will be on
Accessibility in health care, discussing
communication tips, strategies, and technologies to
overcome barriers in health care settings.

The meeting is open to the public and there are no
restrictions on the number of people who attend. 
The meeting is expected to last one hour.
Please note that “Live Transcription/Closed
Captioning” will be enabled on the Zoom meeting.

For information call: 604-926-5222
To request an invitation to join this Zoom
meeting, please email:
 chhansb475@gmail.com 

mailto:chhansb475@gmail.com
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Quick Guide to buying a Hearing Aid
by Mike Hocevar

Newcomers to our Sound Advice sessions often want to
know the ins & outs for obtaining their first hearing aid;
we provide them with guidance. Here’s a brief summary
of such:

1. Where to buy a hearing aid?

Our CHHA branch doesn’t do an official
recommendation but we will provide a list of all of the
clinics on the North Shore to choose from. Note that
most of these hearing aid clinics are owned by major
hearing aid manufacturers and often offer only their lines
exclusively rather than for all companies. It’s good news
though, that today’s hearing aids by the manufacturers
are usually of comparable good quality.

Hearing Clinics in BC are staffed by well trained
personnel: they must be Registered Hearing Aid
Practitioners (RHIP), but can also be further trained as
Registered Audiologists (Raud)or Doctor of Audiology.

2.Affordability:

A single hearing aid--and we strongly recommend
getting a pair for optimal benefit--will range from the
high hundreds of dollars to several thousands mainly
depending on if your hearing loss level is mild or
profound. Most providers have payment options
available and some employee benefit plans will provide
a subsidy. Some people may qualify for full coverage
from WorkSafe BC or if they are a Canadian Forces
veteran.

Further, receipts for hearing aids and their accessories
are eligible for inclusion in your personal income tax
medical expenses deduction. You might even find that
you qualify for the federal Disability Tax Credit, so talk
to the hearing aid specialist about this possibility.

3. Selecting the right hearing aid:

Determining a suitable model starts with an interview
with your hearing aid specialist at the company you’ve
chosen. This ideally initiates what should be an ongoing
rapport and relationship with your hearing aid specialist
to assist in your hearing needs. We suggest you paint a
picture of your lifestyle. Think about and write down and
share some of the main hearing issues affecting you. Is it
during conversations, talking on the phone, listening to 

TV, problems at live music concerts, in public meetings,
participating in athletics, at religious services, or ??  

As today’s hearing aids are digital, such information
helps a hearing aid specialist to consider any number of
programs to activate in your hearing aid for you to switch
to as necessary just by pressing a button on your hearing
aid or your remote control—very user friendly. In fact,
you can easily adjust these programs further by an
accompanying app on your mobile device.

Then a free in-office hearing test is conducted  to create
an immediate audiogram chart. It indicates your hearing
level for the hearing aid specialist to ascertain the
possible hearing aid model to try. You have the right to
receive a copy of your audiogram, which you can share
with your family doctor to include in your medical file. 

4. What comes with the purchase?

First, a no obligation trial period is provided, ideally at
least for a month. This includes as many follow up visits
as necessary to tweak the hearing aid to achieve a
satisfactory listening experience. 

You are strongly urged to wear the hearing aids  for
extended periods of time during this time (not worn
while you sleep, though) to get used to them, as the some
folks find the new level of sound overwhelming, leading
to believing the new hearing aid “doesn’t work”!

If not satisfied with experience in the trial period, or the
with the hearing aid specialist even, you can request a
different model hearing aid, or simply go on to a
different hearing aid clinic.

Upon purchase, a warranty that covers replacement and
repairs is given for a length of time, perhaps three years
or better (a hearing aid’s life is usually five years or
more).

Generally annual hearing tests, consulting, cleaning of
the hearing aids are part of your purchase. Hearing aids
can be rechargeable, or use replaceable batteries. A
supply of ongoing  free batteries could be included.

One of the important features of hearing aids is a
Telecoil to enhance listening on a land line phone or to
enhance listening in public places that have Loop
Systems. You must ask for this feature when you are
ordering your hearing aids and the hearing aid specialist
must activate this feature as some nowadays regard it as



5

obsolete due to automatic Bluetooth technology in
today’s hearing aids which works with cell phones and
tablets.

Ask your hearing aid specialist about assistive devices
that go with your hearing aid such as little portable mics
and plug in TV link boxes.

Come to one of our Sound Advice meetings to learn
more information.  We are always happy to help.

The following is a short summary of our Monday,
February 17th evening meeting taken from the AI
generated meeting summary that is produced after each
meeting ends. Each Sound Advice session can be unique
in that different topics are discussed depending upon the
attendees and their questions. Some people will come for
one or two sessions, find out what they want to know
while others become regulars and keep attending because
they tell us that each time they learn something new or
different.

Some of the things this meeting focussed on were
addressing hearing loss and the challenges faced by those
reluctant to seek help. There were also discussions on
strategies for communicating with hard of hearing
individuals and the importance of wearing hearing aids
consistently. Hearing is a part of our safety system.
Environmental sounds are important because when we
are familiar with them, our brain tends to ignore them.
When they are suddenly not normal our brain will alert
us that something is not right. One participant shared her
concerns about two friends who are unwilling to
acknowledge their hearing loss and its impact on their
social lives. Another suggested being enthusiastic about
your hearing aids and avoiding nagging others. The
group also debated the pros and cons of different hearing
aid options, including Apple's potential entry into the
market, and shared personal experiences of how hearing
aids have improved their lives. The conversations ended
with plans for future meetings, including guest speakers
and sound advice meetings.#

Living Successfully with Hearing Loss
by Lisa Dillon Edgett

Living Successfully with Hearing Loss courses are
offered through Vancouver Community College.  They
provide essential knowledge, strategies, and resources to
help those with hearing loss and their communication
partners to manage the challenges related to hearing loss. 

The Spring sessions of Living Successfully with Hearing
Loss (LSWHL) are now scheduled.   All courses will be
delivered online and run for 12 weeks.  For these
courses, online delivery means that you will receive
material to review each week through a course website
and/or emailed PDF.  Groups meet once per week using
Zoom for 90-minutes.  Zoom meetings are scheduled for
both afternoon and evening times.  Financial support
may be available.

Level 1: 2 Zoom options 90 minutes

Tuesday afternoon: 1pm from April 1 to June 17

Tuesday evening:    7pm from April 1 to June 17

Level 2: 2 Zoom options 90 minutes

Wednesday afternoon: 1pm from April 2 to June 18 

Wednesday evening:    7pm from April 2 to June 18

For the first time, we are also offering LSWHL Level 3! 
This course expands the knowledge, skills, and abilities
developed through Levels 1 and 2 and provides the
opportunity for students to apply these skills in their
lives with support, guidance, and feedback. The students
move from generalized situations to real challenges and
responsibilities of living in the hearing world. This
course emphasizes real-life experiences both in and out
of the classroom, incorporating higher-level
communication, larger groups, and noisy environments.
The students will evaluate their relationship with
technology and, ultimately, assess their self-efficacy
related to living successfully with hearing loss.

Level 3: 2 Zoom options

Thursday afternoon: 1pm from April 3 to June 19

Thursday evening: 7pm from April 3 to June 19

Recent feedback from students:

This is a great course, and I would recommend it to
anyone who has been diagnosed with hearing loss. It’s
especially beneficial to take the class alongside loved
ones or members of your support network. The shared
experience fosters understanding, strengthens
relationships, and equips everyone involved with
valuable tools to navigate the challenges of hearing loss
together.
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Sound Advice 
Presented by:

 The Canadian Hard of Hearing Association 
North Shore Branch

When we meet, we discuss topics and issues dealing
with hearing loss. 
Subjects to be addressed include: 

Technology; 
Speech Reading; 
Coping Strategies 
Improving Hearing Environments 

We have 2 locations:

West Vancouver Seniors’ Centre at 695 21st St,
West Vancouver.  These sessions will be held as
Hybrid meetings to accommodate both in-person
and Zoom attendees on the first Friday of each
month at 10am.

In-person attendees must register at the front desk
of the centre or by phone at 604-925-7280

To receive an invitation to join the Zoom meetings,
please send an email to chhansb475@gmail.com to
be added to the list. 

Silver Harbour sessions at 144 East 22nd St, North
Vancouver.  These sessions will be held as
in-person meetings on the last Monday of each
month at10am. 

There are no meetings in July & August

For Information call: 
604-926-5222
We look forward to seeing you.

The most important thing I learned in this class is how
essential empathy and effective communication are in
overcoming challenges related to hearing loss. This
understanding helps to foster stronger connections,
reduce misunderstandings, and create a more supportive
environment for myself and those I interact with.

I've mostly avoided having to ask someone repeat 3+
times because my questions about what I didn't hear are
more specific. Thus, people (including both my
boyfriend and I!) are less frustrated.

I became more assertive to talk about the better ways of
communication with my co-workers and family
members. I will tell people if I don't hear part of the
conversation instead of nodding to pretend.

I think the most important thing I have learned in this
class is to advocate for myself. I am now more open and
assertive about my hearing loss.

Another aspect of the class I found extremely helpful
was the camaraderie that came from sharing challenges
and feelings with others who were going through similar
experiences. It was reassuring to connect with people
who truly understood what I was going through, making
me feel less alone.

Please email the instructor, Lisa Dillon Edgett, if you
have any questions, want more information, or would
like to register for any of the courses. 

Lisa Dillon Edgett, Ph.D.,
RAUD, Aud(C)

ldillonedgett@vcc.ca

604-871-7348

To link to Lisa’s info, you can
use the following QR code.

All opinions expressed in this newsletter are those of
the contributors and not necessarily those of the
Canadian Hard of Hearing Association or CHHA-
North Shore Branch.
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