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From the Desk of the President 

Hi Everyone, 

Well, here we are at the 
very end of January, (I’m 
actually starting this on 
the 30th), and I’m battling 
covid.  I was diagnosed 
almost 2 weeks ago, it 
crept up behind me and I 
didn’t hear it coming, and 
I still have several symp-
toms. 

I have no idea how or where I contracted it, but I 
did. Let me tell you, don’t try to catch it on purpose. 
Although I was not hospitalised, it was not a lot of 
fun. The best description of it that I can tell you, it 
was like having a really, really, really bad cold, and 
I wasn’t happy. I’m pretty sure that I am no longer 
contagious, although I’m not sure why I feel that 
way. Fortunately, my wife hasn’t caught it, or, at 
least, she is totally asymptomatic.  

Going backwards though, I did have a good Christ-
mas/holiday season, albeit much quieter than pre 
covid, but we did get to laugh a bit. New Year’s Eve 
was quietly spent, just the two of us, but that’s not a 
lot different from the past few years. Besides, who 
can make it up to midnight anymore! 

And, if you’ve still got my last message, then I still 
have some of those candies from Halloween. 

(Continued on page 2) 
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For those of you who watch and enjoy the British 
Show “All Creatures Great and Small”, I’m enclos-
ing  a link to an article on the actress Rachel Shen-
ton. She plays Helen, James Herriot’s love interest 
in the series. Her interest in, and involvement with 
the Deaf (and Hard of Hearing) community in Great 
Britain is pretty deep, and self-explanatory. She 
wrote, directed and starred in a short movie called 
“The Silent Child”. The link, following this para-
graph, will take you to her winning the Oscar for the 
movie, interviews, and the movie itself. I hope that 
you can navigate and find them all, very well worth 
the effort. 

https://www.pbs.org/wgbh/masterpiece/
specialfeatures/get-to-know-actress-rachel-shenton/ 

Obviously, I watch and enjoy the series, can’t quite 
get the Brit completely out of this guy.  If you are 
interested, it’s on PBS on Sunday evening, at 8:00 or 
9:00. 

As you probably are aware, the old Delbrook facility 
is finally being completely de-commissioned, and 
we’ve now been forced to move. You’ll notice else-
where in this newsletter that we have a new address, 
but our web site and phone number remain the same. 

 Wow, how time flies.  It’s now Thursday, February 
3rd, and I’m still coughing. Dr. says keep isolated, 
but I can’t believe I’m still contagious, but who 
knows.  

I’m looking to buy new hearing aids in the next little 
while. I’m obviously not going to plug any one ven-
dor or manufacturer, but there are some great new 
“hearing solutions” out there, and the choice will not 
be easy. Did you know that there can be as many as 
150 million transistors in a single hearing aid. We’ve 
clearly got a lot of good professionals on the North 
Shore, and there are enough that competition will 
surely be good for us consumers. Don’t forget to 
Zoom into a Sound Advice session to get more depth 
to your answers to questions on hearing. 

Of course, one of the reasons for not getting new 
aids would be to not hear all the world news, Covid, 
Ukraine, Truckers, Stock market, but hey, there’s 
always the Olympics, and Canada’s Soccer Team. 
Go Canada, Go. 

So, that’s it for now, 

Keep well 

Alan 

November Presentation 
“Bridging the Gap” 

By Hugh Hetherington 

On November 15th 2021, Teg Clegg, owner of 
ALDS, Inc. gave us a presentation titled “Bridging 
the Gap.” The talk was to inform us about what as-
sistive devices can do to fill the gap between what 
hearing aids do and how assistive devices can help to 
provide us with total communication solutions to fill 
our needs. He made a couple of points in his opening 
slide. One that audiology needs to go beyond being 
technology-centric to patient needs-centric. And two, 
why? Because a persons listening needs—along with 
his or her hearing loss, lifestyle and other factors 
should determine the selection of technology, not the 
other way around. 

As to why they are important, he provided us with a 
quote from the late Mark Ross, Canadian Audiolo-
gist, “Now don’t get me wrong. I think hearing aids 
are wonderful. I hate to think what my life would be 
without them. But sometimes, and in some situa-
tions, either you’re not wearing them (like when you 
are in bed, coming out of the shower, etc.) or they 
need to be supplemented by another type of assistive 
device.” 

Ted’s company, ALDS, Inc. provides a vast array of 
these assistive devices to fill those needs that hearing 
aids do not provide for us. For example, have you 
ever stayed in an hotel while on your own? How did 
you wake up if you couldn’t hear the phone or a 
knock on the door? How would you hear the fire 
alarm if there was a fire? 

What are ALD’s? Assistive means “Helping” which 
is what ALD products do, supply a helping service to 
enhance the “hearing experience.” 

Bridging the Gap—between hearing aids and other 
needs. The ALD is not a replacement for hearing 
aids but is the bridge (1) towards the future purchase 
of hearing aids, or (2) to enhance the experience of a 
hearing aid user, and (3) to fill a void that a hearing 
aid does not cover in our daily living. 

ALD’s can enhance the listening experience. At 
home they can provide alerting systems, alarm 
clocks, telephone amplification, TV listening, etc. In 
a care home they can provide a pocketalker, TV lis-
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Hearing aid accessories  

Ted also pointed out that the cost of many of these 
device may be covered by Work Safe BC, DVA, or 
other insurance providers. His presentation also in-

cluded descriptions of all of the above devices. 

In summarizing his talk he said that ALD’s can look 
and act like a hearing aid, but hearing aids are fitted 
and dispensed by licensed practitioners based on a 
person’s hearing loss; whereas ALD’s include 
“hearing aid” types of products along with other re-
lated items.” ALD’s fill a void where hearing aids 
cannot meet all of the person’s hearing needs. ALD’s 
help to: overcome background noises, minimize the 
negative impact of the sound distortions of distance 
from the sound source, enhance the listener’s experi-
ence, and provide safety and security. 

In closing, Ted emphasized that this has been a small 
summary about assistive devices. There are many 
more devices and combinations beyond the basics 
covered in this presentation. 

He also mentioned four points that the late Dr. Mark 
Ross encourages you to consider: 

If someone has a hearing loss, chances are 

that hearing aids will not completely elimi-

nate all YOUR hearing related problems. 

(Ask questions) 

That YOU are the best judge of the situations 

in which these problems occur. (Ask ques-

tions) 

That there are devices out there that can help 

solve some of these problems. (Ask ques-

tions) 

And that YOU are the person with hearing 

loss and so ASK for information on assistive 

listening devices from your hearing clinic. 

ALDS, Inc. can be reached at 604-533-9884 or toll 
free at 1-866-845-2537. They have a website: 
alds.com and can be emailed at: sales@alds.com.  

You can also sign up for the ALDS Newsletter on 
the website. 

All opinions expressed in this newsletter are those of the  con-
tributors and not necessarily those of the Canadian Hard of 
Hearing Association or CHHA – North Shore Branch. 

tening device, FM or loop systems, protection for 
hearing aid with Ear Gear Armour. At work they can 
provide BlueTooth products, FM systems, neckloops 
with remote microphones, conference calls, etc. In 
schools or further education they can provide FM 
systems, amplified stethoscopes, voice amplifiers, 
BlueTooth products, Neckloops, etc. In community 
settings like social clubs, churches, theatres, local 
playhouses, etc. they can provide FM systems, loop 
systems and IR systems and their associated listening 
devices. For recreation—sports or outdoor activities 
there is Ear Gear armour for hearing aid protection. 

Different types of ALD’s send signals or communi-
cations to people depending on the application by 
way of the following methods: 

Direct basic sound amplification’ 

Loop System (via the hearing aid T-Coil) 

FM or RF Signals 

Infrared Signals 

BlueTooth Communication 

Flashing lights 

Vibration 

Extra Loud alarms 

The following is a list of many of the products in the 
ALD family: 

Personal listening devices (ie: Pocketalker, 

BeHear, PSAPS 

Amplified telephones, Inline phone amplifi-

ers, amplified answering machines 

VCO/TTY telephones 

Alerting systems (ie: smoke/fire/door bell/

motion/telephone/sounds 

Amplified clocks with bed shakers 

BlueTooth wireless bed shaker linked to 

smart phones 

Hearing aid conditioners 

Sound maskers 

Neckloops 

TV listening systems 

Amplified stethoscopes 

Hearing aid protection 

Hearing protection 
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This article is from Gael Hannan’s blog and was 
originally published on the website hearinghealth-
matters.org. It is reprinted here with permission. 

How Do You Expect Me to Understand 
You, If ….. 

By Gael Hannan 

We people with hearing loss are very fussy. Com-
munication has to be just so, and if we don’t get it 
the way we want or need it, we can get grumpy. Es-
pecially if we’ve explained it a million times to 
someone before. We do go easier on strangers, but if 
they are challenged by our requests, our good humor 
is a time-limited offer 

So, let me put it very clearly, in every-day language, 
what good communication looks like for people – 
who through no fault of our own – have hearing 
loss. 

How the heck am I supposed to hear and understand 
you, if you do the following: 

You don’t face me while talking to me. It’s that 
simple: face me and talk, or face away 
and don’t talk. If we can see each other’s 
eyeballs, we can chat. If I’m looking at the 
back of your bedhead, you better not be say-
ing words. 

You speak way louder than necessary, in the mis-
taken belief that ‘louder is better .’Because I 
need to use hearing aids, you think that 
speaking louder is good, right? Wrong. 
Here’s the thing – I’m using technology that 
already bumps up the volume – and too 
much of a good thing can be painful. And 
frankly, if you’re bellowing at me, your lips 
are distorted and hard to read. I appreciate 
your efforts, but if I need you to speak up, in 
a noisy environment, for example, I’ll let 
you know. 

Your words trail off, turning your sentence into a 
cliffhanger. Am I supposed to guess what 
was supposed to come next? Sometimes it’s 
hard enough to get what you do say, without 
having to take a stab at what you meant to 
say, or maybe decided not to say, or even 
just forgot. For example, when you say 
something like this: So, Lulu and I went to 
see that new art exhibit downtown and we 
both…you know…  Then, just quiet air. As 
I’m listening hard to catch every precious 

jewel coming out of your lips, your voice 
gets fainter, so I lean in closer and closer …
and then the nothingness. You do see my 
problem, right? 

You talk with your mouth full. Just as a reminder, 
peeps with hearing loss are speechreaders. If 
you’re talking, we are watching you, 
regardless of what else you’re doing with 
your mouth. In addition to the visual horror 
of seeing food being chewed, it’s 
challenging to understand, because words are 
formed differently when teeth are grinding 
through meat and tongues are sloshing 
around the mashed potatoes. If you would be 
so kind, please swallow the food and clean 
up the leftover bits from your teeth and lips – 
and then speak. I will do the same, so that 
we’re fairsy-squaresy. 

Speaking of lips, you don’t move yours much. 
Are there invisible magnets holding them 
together? What are you hiding? I’ve seen 
your teeth, they’re good. So is your breath. I 
know it’s hard to change how we speak, but 
could you use your mouth muscles a bit 
more so that I stand a better chance of telling 
the words apart? 

Really, that’s the main stuff. There’s a lot more to 
good communication, but this is a good start. It 
comes down to just you and me – a person who can 
hear well and a person who can’t – trying to have 
good conversations.  I’m interested in what you 
have to say and I’m doing all that I can – being open 
about my needs and using technology – so if you 
can work on these few points, we’ll have a much 
better chat. 

Thank you. Truly, thank you. 

The following article is reprinted here with permis-

sion from Neil Bauman, Ph.D. (Dr. Neil), owns the 

Center for Hearing Loss Help in Lynden, WA. 
 

Do I Need to Worry About  
Ototoxic Drugs Since I Now  
Have Cochlear Implants? 

 

by Neil Bauman, Ph.D. 
© January, 2022 

(Continued on page 5) 
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A lady explained, I have a copy of your book Oto-
toxic Drugs Exposed and have used it for reference 
many times. She then asked a very interesting ques-
tion; I’ve become a cochlear implant recipient and 
will go bilateral–hopefully this year. Do CI recipi-
ents need to worry anymore about potentially oto-
toxic drugs? 

The answer is,” yes”. This may surprise you, so let 
me explain why I say this. 

While it is true that the cochlear implant bypasses the 
outer, middle and the cochlear side of the inner ear, 
there are two areas where ototoxic drugs can still af-
fect your ears. 

First, some ototoxic drugs can damage how your 
auditory nerve and the auditory circuits in your brain 
function. The result can be poorer sound discrimina-
tion. Thus, you may not be able to understand speech 
as well as you otherwise would. This can be a real 
problem. 

Here are three real-life examples: 

A man explained, 

I have experienced a decline in the clarity of my 
hearing when taking medications that are NSAIDs 
such as Aspirin, Ibuprofen, Nabumetone, Naproxen, 
etc. I’ve had recurring back problems for over a year 
now and take NSAIDs to get it under control. From 
time to time I’ve noticed that the sound from my co-
chlear implant seems a little fuzzy or muddy. I now 
realize that it seems to be during times when I’m tak-
ing those drugs that this happens. 

A lady who has a cochlear implant reported, 

I have been taking Ibuprofen (Advil) for the past ten 
days. During this time I have not been able to under-
stand on the phone as well as I usually do. I think it 
is the Advil I’m taking. 

She stopped taking the Ibuprofen, and four days later 
she exclaimed, 

Today I can hear fine on the phone. I never associ-
ated my hearing loss with taking Advil. 

Another lady who also has a cochlear implant re-
counted, 

After just a few days on Fluoxetine (Prozac) I no-
ticed that the volume of my cochlear implant was 
unbearably loud. I stopped taking the Prozac imme-

diately. My audiologist had to significantly decrease 
the setting on my processor. 

Note that one of the side effects of taking Fluoxetine 
is hyperacusis where you hear normal sounds as be-
ing much too loud. 

Thus, in some cases certain drugs do indeed affect 
your hearing ability via your cochlear implants. 

In addition, don’t forget that the vestibular side of 
your inner ears controls your balance function. Since 
most ototoxic drugs also can mess up your balance 
(dizziness, balance disorders, ataxia, vertigo, etc.) 
whether you have cochlear implants or not doesn’t 
make a difference. You still have to watch out for 
these vestibular side effects even though you have 
cochlear implants. 

Finally, be aware that ototoxic drugs, just like most 
other drugs, have negative side effects that show up 
in other areas of your body. So, to avoid these nega-
tive side effects, you should minimize your drug us-
age as much as you can by looking after your health 
via natural means. 

Hypersensitive to Sound? 

Are your ears particularly sensitive to certain sounds? Do 
you hear (perceive) some sounds, many sounds, or all 
sounds as too loud and/or too sharp—such as the sounds 
of dishes or cutlery clinking, dogs barking or doors slam-
ming? Do certain sounds make you wince, jump or cry 
out in pain? Do you find that specific sounds particularly 
annoy, anger or frighten you? Do you yank your hearing 
aids out of your ears at times because you can’t stand the 
racket they produce? 

If you answered “yes” to any of these questions, you 
likely have one or more of the seven conditions lumped 
under the umbrella of hyperacusis. Yet few doctors and 
audiologists know much, if anything, about these various 
kinds of sound hypersensitivities, nor how to effectively 
treat them. 

If this is your situation, you are indeed fortunate. At the 
April 25th Zoom meeting of the North Shore branch of 
the Canadian Hard of Hearing Association, we will be 
having as our guest speaker, Neil Bauman, Ph.D. Dr. Neil 
is the author of the book, “Hypersensitive to Sound?—
Successfully Deal with Your Hyperacusis, Recruitment 
and Other Sound Sensitivities”. 

In his talk, Dr. Neil will briefly explain the various kinds 
of sound hypersensitivities and reveal some of the secrets 
to successfully dealing with these largely-unknown condi-
tions. Come and bring your questions with you. Dr. Neil 
loves to answer your questions. 
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Living Successfully with Hearing Loss 

Why are specific 'repair' strategies more 
powerful and effective than our habitual 
"what?" or "pardon?" when we don't under-
stand? 

How can we make better use of the visual 

cues we receive when we watch our commu-
nication partners? 

How can we navigate the frustration felt by 
us (and those who talk to us!) when we just 
can't understand? 

Learn about these strategies and much, much 
more through the Living Successfully with 
Hearing Loss courses delivered through Van-
couver Community College.  Courses will 
continue to be delivered online through the 
Spring semester, where weekly material is 
delivered through a course website, and 
weekly meetings on Zoom provide time to 

review, discuss, and practice.  The current 
cost of the course (tuition and applicable col-
lege fees) is around $285.  If you are 65 or 
older when the course begins, you can apply 
for a senior tuition waiver - the remaining 
fees are about $95. 

 

Level 1 courses (https://vcc.ca/courses/

dhhe-0618/):  
Tuesday afternoons, 1pm from April 5 to June 21 
Tuesday evenings, 7pm from April 5 to June 21 
 

Level 2 courses (https://vcc.ca/courses/dhhe-

0619/):  
Wednesday afternoons, 1pm, from April 6 to June 22 

Wednesday evenings, 7pm, from April 6 to June 22 

Please contact Lisa Dillon Edgett to learn 
more, ask questions, or register for an up-
coming term.  Courses begin in January, 
April, and September. 

Lisa Dillon Edgett, Ph.D., RAUD, Aud(C) 

Phone: 604-871-7348 

Email: ldillonedgett@vcc.ca 

Sound Advice  
Presented by: 

 The Canadian Hard of Hearing 

Association 

North Shore Branch 
 

When we meet, we discuss topics 

 and issues dealing with hearing loss.  

We look forward to seeing you there. 
W 

 

West Vancouver  Seniors’ Centre  

sessions and Silver Harbour sessions are 

now being held online as Zoom meetings, 

West Vancouver on the First Friday of 

each month and Silver Harbour on the 

following dates: Monday April 25, June 27 

and September 26. All meetings begin  

at 10:00 AM 
 

To receive an invitation to join  

either meeting send an email to: 

chhansb475@gmail.com and you will  

be added to the list for both. You are  

welcome to join either meeting  

or both if you desire. 
(No meetings in July and August) 

 

Subjects to be addressed include: 

Technology;  

About Speechreading;  

Expert Coping Strategies;  

Improving Hearing Environments 
 

Note: we are currently working with both 

Silver Harbour and West Vancouver Seniors’ 
Centre to re-establish some in-person  

meetings again soon. 
Stay turned for announcements. 

For Information call:  

604-926-5222 


